
Cancellation and Refund Policy

This Cancellation & Refund policy pertains to our RESIDENTIAN Customers ONLY. Any Commercial
customers must contact the office directly to discuss the job on hand.

You may cancel the contract vby providind written notice of such cancellation for the services request by HUSH.
Cancellation should be provided no later than 24 hours within the scheduled appointment time of the service to
be completed. If a cancellation notice is received prior to the 24 hour appointment time you may be eligible for a
refund.  *CANCELATIONS ARE SUBJECT TO A $30.00 PROCESSING FEE.

CANCELLATION/BROKEN APPOINTMENT WITHOUT 24 HOUR NOTICE:CANCELLATION/BROKEN APPOINTMENT WITHOUT 24 HOUR NOTICE:
If a confirmed appointment is broken /  cancelled a 24-hour notice to our standard 1st ½ hour  charge will be 
assessed and billed.

CANCELLATION WITH AT LEAST A 24-HOUR NOTICE:
REFUND BEFORE WORK HAS BEGUN
You will receive a full refund of all monies paid provided the service work has not begun and there were no 
materials purchased at the time of cancellation.
REFUND BEFORE WORK HAS BEGUN MATERIALS ORDEREDREFUND BEFORE WORK HAS BEGUN MATERIALS ORDERED
If a special order of material was made specific to your job and cancellation of said order cannot be done, 
you the customer will be responsible for the cost of the material ordered. You will receive a refund of monies
paid LESS cost of materials ordered. Materials will be made available to the customer for pickup at our location. 
REFUND AFTER WORK HAS BEGUN
If the authorized work has begun Hush will retain  the progress payments paid towards work as per  terms
of the estimate and or contract. If an invoice is open (Unpaid) for work performed this too will be  due.
Any Balance of work that is remaining and not yet started can be refunded.Any Balance of work that is remaining and not yet started can be refunded.
CREDIT CARD REFUNDS
If payments were made via credit card the credit card on file will be credited appropriate amount as per  above
terms that pertain to refund. 

If a refund is issued via check. Please allow 2 weeks for a refund to be issued as per above terms that  pertain to 
Refund.

You may contact our office with any questions.

 


